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The story of MTA MTARIEEN =

Inaugurated in 1973, The Life Underwriters Association of Hong
Kong Ltd. (LUAHK) is a voluntary organisation of professional
insurance intermediaries destined for professional development
of the insurance services for the community of Hong Kong.
Today we have over 16,000 members - one of the greatest
organisation of insurance infermediaries in Hong Kong. The aim
of the association is to enhance and uphold the professional
and ethical standard of the life insurance practitioners through
the enactment of code of conducts and ethics for its members,
providing education programs and mobilizing members to
participate in social services for promoting the development of
the industry.
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Insurance and financial wellbeing are for life. In
an increasingly complex world with a wide variety
of insurance and investment-linked products

on offer, the need for making well-informed
decisions and managing risks has never been
more important. We consider a trusted advisor

as the go-to person when such crucial decisions
are to be made, with the confidence that the
right thing will be done consistently. Among the
various industry awards and accolades, we see a
lack of standards themed around the importance
of integrity. Taking Hong Kong as a starting

point to create awareness among the public, the
MTA accreditation scheme pioneers an ethical
revolution in the insurance industry with the
ambition to cultivate the same significant influence
in the Greater Bay Area and around the world in

the years ahead.
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To inspire insurance practitioners to become
trusted advisors

To enable more informed decisions for the public
when selecting an insurance advisor

To promote an industry-wide culture that values
integrity, competency and a continuous quest
for learning
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Vision &

To lead by example through sefting

insurance industry standards that put an
emphasis on integrity as a differentiator,

fostering an ethics-first culture that ultimately

benefits the public.
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Our core value

Four core values that underlie trust, the foundation of
any personal or business relationship:

Integrity - We do what is right with honesty,
demonstrating a consistent and uncompromising
adherence to rigorous ethical standards.

Professionalism - We strive to offer sound advice that
reflects a continuous update of product knowledge and a deep
understanding of clients” needs with a professional demeanour.

Accountability - Committed to be a lifelong partner to
clients, we honour commitments and take responsibility in
everything we do.

Self-discipline - Maintaining a positive attitude with
determined efforts, we stay motivated to excel and to fulfll
the goals of ourselves and our clients.
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Launched for like-minded

individuals who believe in
doing the right thing for the
right reason, Master Trusted
Advisor (MTA) is the first-of-its-
kind, highly credible standard
that sets the bar for the
insurance industry.
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In the past 20 years, the image of the insurance
industry in Hong Kong has been changed a loft.
Nowadays, insurance practitioners show
professionalism fo the general public. Each licensed
practitioner has to undergo different tasks and possess
different knowledge before entering the industry.

Besides, personal financial analysis fo manage

the customers’ plans and financial status is more
important when assisting them in planning their
future needs. Therefore, the public in Hong Kong
have higher expectations for insurance practitioners,
and practitioners need to be more self-reliant.
Pursue professionalism and provide excellent services
with the latest industry knowledge to meet the high
requirements of customers.

In light of this, LUAHK (The Life Underwriters
Association of Hong Kong) establishes the MTA
award fo select a group of insurance practitioners
with outstanding performance, respectable and
professional services to further promote the positive
and professional image of the insurance industry to
the public and increase customer confidence.
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¢« Current member of LUAF
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o Completed min. 24life cases from
1 Jan-31 Dec 2023
2023F1H1HE12831H%ERD5SE
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» Outstanding Performanc
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Business accomplishment (FYC)
ZEBWAE
Distinguished Trusted Adviser(DTA) :

HKD$3,150,000

(150 Accumulated ClientsZEZE )
Supreme Trusted Adviser (STA):

HKD$1,800,000

(150 Accumulated Clients ZF&E% F)

Respectable - No record of violating the
rules of the industry (Including registration
authority, professional association and

Excellent Trusted Adviser (ETA):
HKD$1,050,000

(100 Accumulated ClientsREE ) individual insurance company) related to
the applicant in the past 3 years prior to

Master Trusted Adviser (MTA):

the application date
HKD$350'000 =i miE - BIRBAESHZAT 3ERNRBER
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« A lefter of recommendation from the
applicant’s insurance company
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+ 10 customer recommendation letters
(For DTA)
EEHEBRETH(DTA)

+ 5 customer recommendation letters
(For Others members)
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« Trophy and a Certif icate of the Award

- Acknowledgement of the awardees
with the publication of their photos in
the designated local newspaper

« Public recognition on LUA’s social
media platform (Facebook, Wechat,
eDM etc)

« Invitation of MTA Awards Presentation
Ceremony
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- MMTAE @k AE 1R iERE (Facebook,
WeChat, eDMZF)HERFREZZRF
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Apply the MTA awards via
AU UL FREE R IE

www.mtaaward.com

ZFE8¥, Master Trusted AdvisorE ERERI

Davey Lee, The Chief Adviser of Master Trusted Advisor
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Application Fee
SR i

Distinguished Trusted Adviser (DTA):
HKDS$1(

Supreme Trusted Adviser (STA):
HKD$6,800
Excellent Trusted Adviser (ETA):
HKD$4,800

Master Trusted Adviser (MTA):
HKD$3,800

Benjamin Tam, The Chair of Master Trusted Advisor
$EE 3, Master Trusted Advisor £
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The Life Underwriters Association of Hong Kong

FARILAIRARE9-23 RFAPL231EA-DE
Units A-D, 23/F, Seabright Plaza, 9-23 Shell Street, North Point, Hong Kong
B2E Tel: 2570 2256 fEH Fax: 2570 1525
B Email: info@luahk.org #81k Website: www.luahk.org
Facebook ZE&: The Life Underwriters Association of Hong Kong
1= WeChat: fRIFLUAHK
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